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E-ITINERARY AND EMAIL

Our e-itinerary has been re-designed to provide a simpler review of essential information you
will need on your trip.

Names of Airlines, useful links, and important trip data, result in more concise information for
review.
The desktop version offers a cleaner look, and critical trip information at a glance.

The mobile version contains identical information; however, the e-itinerary details are
formatted to fit your device’s screen, reducing the amount of scrolling required.

Where possible, a quick link helps direct you to important and helpful information.

Additional items on the link bar

We offer driving directions for hotels and off-site car rentals (whenever possible). Just click
the link and a map will help you navigate to your destination.

We will continue to expand our links to ensure your travel experience with UNIGLOBE
contains “Best in Class” travel technology and support.
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Critical airline and airport rules categorized into sections

Baggage allowance, check-in times, and fare rules, along with additional trip information is
broken into Sections. Travellers can find what they are looking for via the headings! To make
it even easier, each item now has a (bullet) in front.

Invoice detail update

When more than one currency is part of the invoice, each will be broken out for you for easy
reconciliation.
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Invoice details will show the invoice number for each line item when more than one invoice
has been issued for the trip.

Mobile itinerary/invoice
The mobile itinerary is formatted to keep
scrolling to a minimum on your
Blackberry, Windows Mobile, iPhone or
other Smartphone.

This is your primary method of
communication, be sure to let your
UNIGLOBE Counsellor know so we can
update your information and ensure you
receive your itinerary/invoice the way you
like it.


